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ATTITUDE & AWARENESS

Communication Tips 
For a Diverse Workforce

If you look around at your coworkers, you may notice the workforce has become

more diverse. At first you may feel uncomfortable around someone who seems

different from you. Here are some tips to keep the lines of communication open:

Remember that this is a chance for you to learn and expand your experience!
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If you are evaluating
a coworker’s job

performance, make
sure you focus on
what they do, not

who they are.

Try not to think in
terms of “us” and
“them.” This will
lead to tension
and resentment.

Remember that
everyone wants to

be treated as
individuals and
judged on their

own merits.


